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February 26, 2008

Dear Valued Customer,

Please be advised that, effective immediately we will be changing the colour Hammered Dark Bronze (HDB) to
match our Tile Trims colour Dark Bronze (DB). Lack of sales and current decorating trends dictate that this
change is necessary. Samples will follow.

In the event you will require the “old” Hammered Dark Bronze finish, please be advised there will be a
minimum order quantity. Please contact your Customer Service rep for more information.

Thank you all for your continued patronage and for allowing us to be “Your Floor Moulding Specialists”.

Sincerely,

Stephanie Adams

Sales & Marketing Support
Loxcreen Flooring Group
1.800.265.2977 x323
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